CreditSmart’ Workshop Participant Survey

In order to ensure that the CreditSmart® Consumer Credit Education Workshop is successful in meeting
your credit needs and in providing quality-related information, please complete the following survey. ALL
RESPONSES ARE ANONYMOUS.

Name: (optional)

Workshop site and location:

Date of workshop(s):

Name of Instructor(s):

1. What were your reasons for attending a CreditSmart® workshop?

2. In your opinion, what was the most useful information covered in CreditSmart®?

3. In your opinion, what was the most challenging lesson covered in the curriculum?

4. Would you recommend this course to other people?

5. What changes, if any, would you like to see made to the CreditSmart® Consumer Workbook?

6. Do you think you are more knowledgeable about credit and finance after completing the workshop?




W Please rate the following on a scale of I to 10 (with 10 meaning excellent and 1 meaning poor)

Overall Workshop 1 2 3 4 5 6 7 8 9 10
CreditSmart® Workboék 1 2 3 4 5 6 7 8 9 10
Qrga.nizaﬁon of Material 1 2 3 4 5 6 7 8 9 10
Language Use Appropriate 1 2 3 4 5 6 7 8 9 ) 10
Slides/Handouts 1 2 3 4 5 6 7 8 9 10
Imagery/Graphics 1 2 3 4 5 6 7 8 9 10

Instructor’s Knowledge & Preparation 1 2 3 4 5 6 7 8 9 10

W Please rate the workshop modules on a scale of I to 10
1-  Your Credit and Why 1t Is Important 1 2 3 4 5 6 7 8 9 10
2- Managing Your Money 1 2 3 4 5 6 7 8 9 10
3-  Goal Setting 1 2 3 4 5 6 7 8 9 10
4- Banking Services, An Iiportant Stép 1 2 3 4 5 6 7 8 9 10

5- Establishing & Maintaining Your Credit 1 2 3 4 5 6 7 8 9 10

6- Understanding Credit Scoring 1 2 3 4 5 6 7 8 9 10
7- Thinking Like a Lender 1 2 3 4 5 6 7 8 9 10
8- Avoiding Credit Traps 1 2 3 4 5 6 7 8 9 10
9- Restoring Your Credit 1 2 3 4 5 6 7 '8 9 10
10- flanning for Your Future 1 2 3 4 5 6 7 8 9 10
11- Becoming a Homeowner 1 2 3 4 5 6 17 8 9 10

P For classification purposes and to help us evaluate the value of this workshop to our audiences, please
provide the following. THIS INFORMATION IS VOLUNTARY AND ANONYMOUS. '

‘What is your age?

What is your gender? (Please circle) Male Female

What is your income per year? (Please circle one)
under $10,000  $10,001-$20,000 $20,001-$30,000 $30,001-$40,000 over $40,001

What is your credit rating? (Please circle one)
Excellent Good Don’t Know Bad No Credit History




